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Message from The Convener, CSI KCD Fducation Committee

I am indeed delighted to know that Bishop Cotton Academy of Professional Management has
embarked on a novel idea to hold a Conference which will provide a platform for
academicians, researchers, practitioners and students. This will be a unique experience
for the students as they interact with professionals in various fields and also gain an
insight into what future career paths can be pursued. I am sure this will be a mutually
beneficial initiative and [ wish the Conference all success. May this be the first of many
more to follow and become an annual feature in the academic calendar.

The Bishop Cotton Academy of Professional Management was established in 2007 and in
the last decade and a half they have made Herculean strides in several areas. Nestled
in the bustling Yelahanka area of Bangalore city the Academy has shown an upward
trajectory since its inception. Drawing inspiration from the parent institution, Bishop
Cotton Boys’ School their programmes have always provided in depth learning
experiences for the students and enables them to compete confidently in larger forums.

Change isthe only constant as we have witnessed more substantially in the last three
decades. Living ina technology driven world, the need ofthe hour isto either adopt
those changes or be left behind and it is heartening to note that the youth of today
have embraced technology with open arms. It is imperative to plan and programme
ourselves into robots in the making. The most attractive feature of this Conference is by
bringing Commerce, Management, Technology and Information Science under one
umbrella. These tools are essential to keep the economics and trade wheels turning,
thereby-enabling the country to progress.

I place onrecord my profound gratitude to our Chairman and Bishop, Rt. Rev. Dr. P.K.
Samuel who encourages and inspires us to scale greater heights. 1 would also like to
thank Dr. N D Solomon Raju, the Diocesan Treasurer and the Chairman of the KCD
Education Committee who leaves no stone unturned to provide quality education in all
the institutions that fall under the jurisdiction of the Karnataka Central Diocese. Going
by the words of the School Song - On Straight On, On Cottonians On.

NEC DEXTRORSUM NEC SINISTRORSUM.

N
Dr. Mrs. Lavanya Mithran \}\DS\L‘E

Convener - KCD Education Committee



FOREWORD

It is with deep satisfaction that I present this foreword to the proceedings of the
National Conference on ‘Innovations in Commerce, Management, Technology &
Information Science’ being held on 26t May 2023.

Our intention is to encourage Researchers and Teaching fraternity in their field of
interest and study. I strongly feel that this kind of conferences will help the researchers
upgrade their knowledge through interactions and exchange of ideas towards the
uniqueness of their own self. A little trigger of a new dimension will lead to great
scientific creations in the field of research. This is a great accomplishment to our
intellectuals involved in research.

I do appreciate the authors who contributed in the form of research.

My heartfelt thanks to my staff who involved in grading of the papers and made
this publication possible in time.

I wish everyone good luck for their interest and efforts they put in and continue
to pursue higher level of research and publications.

My heartfelt thanks to our chairman and Bishop Rt. Rev. Dr. P.K. Samuel and
members of the Board of Management for their encouragement.

Our compliments to the sponsors M/s. Bishop Cotton Boys” School , Bishop
Cotton Girls” School, Cathedral Pre-University College & High School and Bishop

Cotton Women’s Christian Law College.

Prof. Sam Martin Christopher
Principal / Patron



CONFERENCE CONVENOR'S MESSAGE

This conference is a humble effort to learn, understand and explore the innovations in

Commerce, Management, Technology and Information Science.

The main goal of organizing the conference is to enhance and update knowledge in this
fast moving information era. Conferences of this magnitude bring students, researchers
and educators of varied domains together to share their ideas, views and to interact
amongst themselves as well as experts in various areas. We feel that, with presentations
and interactions with experts, students are exposed to the innovations in their
respective fields. We received many research papers from Karnataka and other states, a

total of 38 papers have been accepted and published.

We express our sincere thanks to the Board of Management for their unstinted support.
We express our gratitude towards Advisory Committee, Organizing Committee and
Editorial Committee, and also acknowledge the authors” efforts, for without their expert

input this conference wouldn’t have been possible.
Mrs. Vidya Tondihal

Convenor, National Level Conference 2023



THE EDITORIAL

Dear Readers,

‘When the winds of change blow, some people build walls,
and others build windmills.’

- An Ancient Chinese proverb

We are living in rapidly changing times, we are witnessing transformation in every
sphere of life, and what equips us to accept this momentum is our ability to
innovate... innovate with available resources, innovate to discover something new,
and bridge the gap between the two to ensure sustainability and progress.

It is innovation, guided by the unrelenting human spirit, that has steered human
race from the stone age era to the present.

Likewise, innovations in the field of Commerce, Management, Technology &
Information Science are surely propelling us into deeper unknown waters, and
hence, there is a need for us to be better prepared, and pitch in with our talents as
and when required.

It is the motive of this conference to bring together academicians, research
scholars, subject experts and students to contribute their knowledge of existing
arenas and the ones yet to be explored.

We hope you all would benefit from these research papers and case studies that
have been worked upon passionately. Your feedback would be highly appreciated.

We thank all the authors for their valuable contribution. Our heartfelt gratitude to
our Board of Management, Conference Advisory Committee, Organising
Committee and Editorial team for their support and guidance.

Mrs. R. Rebecca Suzan

Editor-in-Chief
National Level Conference - 2023



ABOUT THE COLLEGE

Bishop Cotton Academy of Professional Management was established in the year
2007; 1t 1s affiliated to Bengaluru City University and recognised by Government
of Karnataka as a Christian college. It owes its name to Bishop Cotton, an
Anglican Bishop who was instrumental in starting the Bishop Cotton School in
1865. The institution operates under the aegis of Karnataka Central Diocese,
Church of South India.

The main purpose of Bishop Cotton Academy of Professional Management is to
impart quality education of Christian character to young boys and girls. The
college strives to locate, identify and develop the intellectual power and cultivate
interests & train young minds to be responsible citizens. It has been catering to the
needs of students from semi-urban and rural societies of Bangalore.

ABOUT THE CONFERENCE

In an increasingly volatile world, “innovation” means adaption to constant change,
forcing companies to frequently reinvent themselves, their operating model and
their go-to market strategies. This degree of volatility and change requires
thoughtful design, rigorous planning and diligent oversight to manage the risk and
to maximise the business outcomes.

In today’s era, Management, Commerce & Technology have become highly
technology-oriented and sophisticated. Information Technology is influencing
every walk of business. It has made the world a global village. It is an attempt
made to analyse and evaluate the present position of the Indian Economy and new
challenges related to this topic.

OBJECTIVE OF THE CONFERENCE

The Conference will provide a platform for leading academicians, researchers,
practitioners and students to interact share and exchange their valuable
experiences, i1deas, innovations and researches for exploring better options to face
the emerging and dynamic issues in different subject areas.

We firmly believe that your participation will enrich the academic and intellectual
content of this event.
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Disclaimer

The Editor / Editorial Board / Management /
Publisher, individually or collectively accept no
liability whatsoever for the materials, methods
and results presented by the contributors in their
published paper.

Note

No part of this publication should be reproduced,
stored 1n a retrieval system or transmitted in any
form or by any means — electronic, mechanical,
photocopying, recording and/or otherwise
without the prior written permission of the author
and the publisher.
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