








EDUCATION COMMITTEE 
CONVENER’S MESSAGE 



FOREWORD



CONFERENCE CONVENOR'S MESSAGE



THE EDITORIAL

National Level Conference - 2023





CONTENTS - COMMERCE

E-commerce - Its impact during Covid-19 & the future
- Mr. Sinchan R. K. S.

Sl No

Impact of Goods and Service Tax on the Apparel industry
- Mr. Puneeth Raj D.

A study on emerging trends in accounting - An overview
- Mrs. Kavya Y. R. & Mr. Anil Kumar C. N.

Impact of E-payments on Banking
- Ms. Arunima Haridasan & Mr. Sachin B.

A study on introduction to E-commerce era
- Ms. P. Princy & Ms. Rabiya Taj

Role of Liquidity in Working Capital Management of the 
Indian cement industry - A comparative study
- Ms. Shweta Oza & Dr. Maulik Desai

A study on Investment Awareness and Avenues available 
for undergraduate students  - Ms. Suchi H. G.

Corporate Social Responsibility - Good and fair society
- Prof. Dr. Indirani K. S.

1

2

3

4

5

6

7

8

2

6

12

19

25

30

42

53

Page No



CONTENTS - MANAGEMENT

Impact of social commerce on consumer buying pattern
- Ms. Akhila M. & Mr. Santhosh Kumar C.

Sl No Page No

A study on employee well-being as an important aspect in
 an organization - An employee perspective
- Ms. Amulya G. T. & Ms. Mary M.

A study on layoffs and its victims - Year 2022 onwards
- Ms. Sherlene Chitralekha &Ms. Tina Ignatius

Impact of covid-19 on entrepreneurship
Ms. Monisha R., Mr. Prem M. & Mr. Deepak Y. N.

Making millennials more employable in corporate sector - 
The impact of NCC training - Ms. Geetha J.

Work-life balance for employees and organizations
- Ms. Rupa Padmanabhan & Ms. S. Jayashree

The prudential step of innovation by Reserve Bank of India 
– Issue of digital currency
- Dr. Praveen Kumar R., Prof. Prathiba David &
 Mr. Sanjith Samuel P.

1

2

3

4

5

6

7

Total quality management focusing on customer
 Mr. Yethin Singh & Ms. Stella Mercy S.8

Inuence of total quality management in customer 
satisfaction - Mr. Ranjit Joseph9

A study on quality of work life of academicians with
 reference to educational institutions in Bangalore
 Ms. Roopa Devi G. & Dr. Shubha Chandra

A study on latest trends of Content marketing in business
- Ms. Iqrah Tamkeen T., Ms. Jayadeepa T. M. &
 Mr. Davanam Rakesh

10

11

12
Quant Mutual Funds - Does it really work?
- Dr. Premalatha K. P., Mr. Nikhil V. S., 
Ms. Karnavat Namrata Ganesh

63

72

81

88

93

98

104

110

116

122

128

132



Understanding Generation Z - The future workforce
- Mr. Nikhil B., Mr. N. S. Shashank &
  Mr. Mulla Abhishek

14

13

A study on the dynamics of Viral Marketing
- Ms. Porkodi S. & Dr. S. C. Poornima

15

Startup and Innovation in India - Dr. Anouja Mohanty, 
Ms. Surbhi Sikchi & Mr. Satyajeet Mallick16

Innovations in Curriculum for Entrepreneurial Development 
of Vocational Education for college students
- Ms. Nisha Joseph & Dr. Greta D’Souza

17

18

19

A study on recent trends in Digital Marketing in India
- Sri. Chikkannaswamy G. B. & Dr. T. Rajendra Prasad

Employee retention in Textile Industry
- Dr. Vincent Rajkumar

A study on Digital Marketing
- Ms. Geetha S. & Ms. Mary D.

139

143

149

156

165

172

175



CONTENTS - TECHNOLOGYSl No

A Methodology towards Artchain utilizing Blockchain-
Empowered stage for Craftsmanship Commercial Centre 
-Dr. Vijayalakshmi Yellepeddi & Prof. Keerthana P.

1

Applications of Cognitive Computing using Cloud-Based
 Resources for Educational Sector
- Dr. Vasantha Kumari N. & Dr. Sheetal

2

Big Data Analytics – A Review
- Mrs. Ann Kuruvilla & Ms. Anjum Khanam &
Ms. Likhitha V.

3

Introduction to Brain Chip Interface
-Mr. Balasubramani S. & Mr. Abhishek Enoch4

EEG-Based Brain-Computer Interface: A Comprehensive 
Review of Current Status, Technologies and Applications
- Prof. Vinod. B. Maniyat & Dr. Arun Kumar

5

Ensuring Trust and Privacy in Students Credentials Sharing 
Through Blockchain Technology - B. Ramadasu6

Heart Disease Prediction using Machine Learning Algorithms
- Dr. C. Daniel Nesa Kumar & P. Vanitha & Dr. P. Jayasree7

Scroll to Fit - Dr. Vijayalakshmi Yellepeddi & Mr. Nischith K.8

9 Study on Quantum Computing Convolution Neural Network
- Ms. Deepa .S. & Mr. Alli A

10

Image Processing Approaches in Pulsed Thermography Based Non 
Destructive Evaluation of Stainless Steel Plate
- Mr. Sharath D. & Ms. Menaka M &
Mr. S. Viswanathan & Mr.V. Subramanian &
Mr. B. Venkatraman

Page No

181

186

196

202

207

215

219

230

240

249



CONTENTS - INFORMATION SCIENCESl No

Social networking sites in academic libraries
-Ms. Salma Zulfeen1

The Editor / Editorial Board / Management / 
Publisher, individually or collectively accept no 
liability whatsoever for the materials, methods 
and results presented by the contributors in their 
published paper.

No part of this publication should be reproduced, 
stored in a retrieval system or transmitted in any 
form or by any means – electronic, mechanical, 
photocopying, recording and/or otherwise 
without the prior written permission of the author 
and the publisher.

Disclaimer

Note

255

Page No



COMMERCE

ISBN: 978-93-5906-133-7INNOVATIONS IN COMMERCE, MANAGEMENT, TECHNOLOGY & INFORMATION SCIENCE

BISHOP COTTON 
ACADEMY OF PROFESSIONAL MANAGEMENT 1










































































































































































































































































































































































































































































































































